EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8271
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received :
Date/Time Record Created : 07/19/2017 07:33:45 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
ot oo
Address:
City:
State:
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

iGood morning,

follow up with the dump.

IThe Arbor hills dump continues to have noxious odors released. This morning the dump smells again. | understand some
of the actions the dump is taking but these odors continue to impact my families ability to enjoy being outdoors. Please




Type of Response:

@ Compliance Inspection Conducted
| E-mail

|| On-site Visit (Not an Inspection)
(] other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement action.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

|| Referred to Other Federal Agency

|| Referred to Other State Agency

|| Referred to State Environmental Agency
L] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8272
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Ol crc

& Odor

] Other

07/16/2017

07/19/2017 07:35:42 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

O other
O state
O other Program Office

access to the internet at that time.

It is unacceptable that the MDEQ is refusing to accept our complaints.

Arbor Hills Landfill smells horrible this morning, as it did last night. My outdoor party was interrupted by the smell last
evening. One of our guests called the MDEQ PEAS hotline at 800-292-4706 and was told they would NOT accept her odor
complaint. They referred her to the Arbor Hills website to submit her complaint. She did not do this, as she didn't have

This morning | wanted to enjoy coffee on my deck. | was assaulted by the odor as soon as | walked outside. | had to run
back in to avoid the invasive odor. My husband called the MDEQ but they refused to accept his odor complaint.

| hope to see you Wednesday in Ann Arbor for the final Solid Waste Planning Committee meeting. http:/bit.1y/2qZ4qK]




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8273
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 07/16/2017
Date/Time Record Created : 07/19/2017 08:05:07 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

iGood morning,

follow up with the dump.

IThe Arbor hills dump continues to have noxious odors released. This morning the dump smells again. | understand some
of the actions the dump is taking but these odors continue to impact my families ability to enjoy being outdoors. Please




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8274
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 07/09/2017
Date/Time Record Created : 07/19/2017 08:06:43 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

Greetings,

odors.

Regards.

| would like to file an odor complaint regarding arbor hills landfill in Salem Mi.

ive at

| detected the landfill smell around 7:30 pm on Sunday July Sth.

[There have been several days already this summer regarding this dump. During the winter | filed a complaint and they said
the gas capture wells were not functioning and a flare would be installed. Well | haven't seen progress and there are still




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8275
O In Person O Fax
O Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Ol crc

& Odor

] Other

07/09/2017

07/19/2017 08:07:52 AM
Kenneth Ruffatto

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

O other
O state
O other Program Office

squiggly lines in my eyes.

When is this going to stop?

Arbor Hills Landfill reeks yet again. | had to unload my RV so | had to be outside tonight. | have a headache and now | have

| spent two nights away from the dump so | got to enjoy Pure Michigan fresh air. Literally as soon as | got home, the smell
assaulted me. Neighbors were waiting in my driveway as we pulled in. They said they couldn't believe how bad the smell
was. | doubt they reported it. Most people don't. Just because you aren't getting hundreds of calls doesn't mean the odor
sn't noxious. People are just sick of it. Most of them have given up.

IThe last Washtenaw County Solid Waste Planning Committee Meeting is on Wednesday, July 19, 2017 at 6 p.m. at the
Washtenaw Intermediate School District, 1735 Wagner Road, Ann Arbor, MI 48103. | hope you will be there.




£LHO0" VUL 1 UV

Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

L)
Citizens ID Code: 8276
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 07/07/2017
Date/Time Record Created : 07/19/2017 08:09:27 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Address:

City:

State: MI
ZipCode:

E-mail Address:

Home Phone Number:

Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address:

City:

State: MI

Zip Code

Phone Number:

Description of Complaint:

rbor Hills Landfill has a strong garbage odor today. It's Friday, July 7. | first noticed the odor at about 10 a.m.

y husband called the MDEQ hotline at 800-292-4706 and there was no answer. The call was transferred and no one
nswered on the secondary line, either.

| have heard from several people that have called the MDEQ PEAS number who have been told they should call the landfill.

rbor Hills does not answer their hotline so these people feel like they are not being taken seriously. It's clear that odor
eports are not managed consistently. It also seems like odor reports are not managed the same for Arbor Hills Landfill as
hey are for other polluters.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

)
Citizens ID Code: 8277
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 06/29/2017
Date/Time Record Created : 07/19/2017 08:11:26 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

Mi

rbor Hills Landfill stinks again today. It's rare for it to smell in the afternoon like this but it does happen a few times a
onth. It's a 1 out of 10 on the scale. It smells like garbage.

hat odor neutralizer are they spraying on the garbage and how do we know it's safe?

hank you




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8278
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
[(JcFc
g Odor
] Other
Date Complaint Received : 06/28/2017
Date/Time Record Created : 07/19/2017 08:12:32 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

Mi

e are outside trying to pack our truck for a road trip and the dump smells horrible. This is several days in a row now.
hen is this going to stop?




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8279
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
Ol crc
X odor
] Other
Date Complaint Received : 06/25/2017
Date/Time Record Created : 07/19/2017 08:13:39 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
Name: [Non-Responsive
Address:
City:
State: Mi
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

ello,

here is a terrible garbage odor present outside tonight from the Arbor Hills Landfill. This is one of the worst odors | have
xperienced since living here. | first noticed it inside my house around 9:33 pm and had to close the windows immediately. |
ive in Northville Ridge Subdivision, just south of 6 Mile.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

U 5 rmronmerrtal Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

L
8309
O In Person O Fax
‘ Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
[(JcFc

g Odor

] Other

08/02/2017

08/09/2017 08:51:53 AM
Kenneth Ruffatto

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Road
Northville

Mi

O other
O state
O other Program Office

| would like to report to you about another instance of Arbor Hills polluting the air, this time with stronger odors.

Please find the DEQ odor complaint form.

Regards




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation into facility.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

o

Citizens ID Code: 8311
Source of Complaint: O In Person O Fax O other

@ Intermet O Phone O state

O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno

O cFc

X odor

] other
Date Complaint Received : 07/23/2017
Date/Time Record Created : 08/09/2017 08:59:09 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

Northville
Mi

| would like to bring your attention to the Arbor Hills Landfill and it's continued mismanagement of odor control system. |
ave brought your attention to the matter along with a number of my neighbors. Thank you for your continued support and

fforts to bring the facility under control. However, for the past one week | have been smelling odors in the evening starting
round 9pm and going on for most of the night and in to the moming. | thought maybe it was an occasional problem but this

as gone on for the nearly a week. | understand that there are efforts underway to improve the gas collection facilities but |
ave heard the same answer for nearly a year now. | am not sure when we will get relief from this nuisance that stops us
rom enjoying the beautiful summer evenings. As my elected representative, | am looking to you for help.

lease find the MDEQ odor report complaint.

egards




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8312
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 06/28/2017
Date/Time Record Created : 08/09/2017 09:05:32 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

his morning at 8am as | was leaving for work, there was a very strong garbage smell in the Steeplechase Neighborhood. |
rove with my windows down and could smell it along Briar Ridge Lane all the way to the 6 mile road entrance. | called this
nto the MDEQ. How can Advance Disposal be allowed to continually pollute our neighborhood with bad odors?




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8313
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
Ol crc
X odor
] Other
Date Complaint Received : 06/12/2017
Date/Time Record Created : 08/09/2017 09:08:40 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
Name: pron-Responsive
Address:
City:
State: MI
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

All - The rotten egg stench from Arbor Hills is once again blowing into Steeplechase of Northville. | smelled it last evening
while walking around the block around 9pm. | called it into the MDEQ. This afternoon around | was in my yard from 7-9pm
and smelled it again. Can you PLEASE do something get Advanced Disposal from polluting our community with
carcinogenic landfill gas odors. We have children - please put yourself in our shoes, this is unacceptable.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

L
Citizens ID Code: 8314
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
Clcrc
X odor
] Other
Date Complaint Received : 06/09/2017
Date/Time Record Created : 08/09/2017 09:09:49 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
Name: Non-Responsive
Address:
City:
State: MI
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

he Arbor Hills Landfill smells horrendously bad at the Steeplechase and Northville Ridge neighborhood entrances on 6

ile Road.

e have several families hosting graduation parties this weekend and they are scared their parties will be ruined due to
rbor Hills Landfill. Many neighbors had parties ruined last year. One had to change venues because guests said they felt

Il from the odor.

lease let me know what is happening and why we're dealing with this issue. Most importantly, I'd like to know what is the

emedy and how long it will last.

egards




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8315
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 06/01/2017
Date/Time Record Created : 08/09/2017 09:11:22 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:

Advanced Disposal Services Arbor Hills Landfill Inc

Contact Person

Street Address: 10690 Six Mile Rd
City: Northville

State: MI

Zip Code

Phone Number:

Description of Complaint:

All - Is there anything that Advanced can do to control the dust coming off the Arbor Hills Landfill? Attached are some

pictures of dust coming from trucks driving up Arbor hills and dumping their loads taken today at 2pm. The dust is blowing
directly towards Ridge Wood Elementary School. | am concerned what could be in this dust given the fact that Arbor Hills
does allow hazardous waste such as Asbestos.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8316
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
[(JcFc
& Odor
] Other
Date Complaint Received : 12/21/2016
Date/Time Record Created: 08/09/2017 09:14:25 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

Dear Sirs/Madams,

| live in Steeplechase and as of Dec 20 at 8am, there was a pungent 'gas’ smell outside our house which | assume was
rom the Landfill. Can you please register my complaint and provide an update on the status of the fixes that were

upposed to be in place at the landfill.

Regards,




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going enforcement case

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8317
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
Ol crc
X odor
] Other
Date Complaint Received : 12/21/2016
Date/Time Record Created : 08/09/2017 09:19:11 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
Name: Tracey
Address:
City:
State:
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Arbor Hills Landfill has smelled like nasty gas all afternoon, going on three hours that | have noticed. It was the same thing
yesterday. | can smell it in my garage.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8318
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Clcrc

& Odor

] Other

12/15/2016

08/09/2017 09:20:58 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

O other
O state
O other Program Office

Dear All,

IThanks,

IThe Arbor Hills landfill smells again this evening; | came home at 10:00pm and | could smell it all the way at 6 mile and
Ridge Rd in Northville. It smells like leaking gas and bad eggs, same old smell we have been experiencing on and off over
the last year. The intensity is medium to high, | could smell inside my house.

ive o




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

X
Citizens ID Code: 8319
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 12/10/2016
Date/Time Record Created : 08/09/2017 09:24:31 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

oall,

| am writing to let you know the Landfill once again smells! It has not been a week since my last note to you all. The
mell is a 3 out of 10 so mild but definitely still a garbage smell. | started smelling this at 5:30 tonight. The wind is mild

onight.

Please help the residents of Northville with this noxious problem! Arbor Hills and or Republic need to be held
ccountable for these odors that are happening now for months and going on years! This needs to stop!

Kindl




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8320
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 12/10/2016
Date/Time Record Created : 08/09/2017 09:28:57 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

r. Miller - | have noticed the stench from Arbor Hills since this morning. | was out for an after dinner walk and it is really
trong now. Usually | report a sulfur/rotten egg smell, but today is has an earthy smell, like being in a bam with the smell of
ay and straw and animals. It gets stronger the closer you get to Arbor Hills. | go for these walks as | think its good for my
ealth, but then think all the odor | am smelling is bad for my health, so | head back home. Its a real crime what these

eople at Arbor Hills are doing to us.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8321
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
[(JcFc
& Odor
] Other
Date Complaint Received : 12/10/2016
Date/Time Record Created: 08/09/2017 09:31:03 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

njoy my hot tub!

rbor Hills Landfill odor has been bad for hours and it's getting worse. It smells very gassy tonight. There goes my plan to




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

&
Citizens ID Code: 8322
Source of Complaint: O In Person O Fax O other
@ intemet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 12/06/2016
Date/Time Record Created : 08/09/2017 09:33:07 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
Name. forsewmere
Address:
City:
State:
ZipCode:
E-mail Address: Non-Responsive |
Home Phone Number:
Work Phone Number :
Alleged Violator's Information:
Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person
Street Address: 10690 Six Mile Rd
City: Northville
State: MI
Zip Code
Phone Number:

Description of Complaint:

y name is nd | live on Briar Ridge Lane within the Steeplechase sub-division in Northville (6 Mile
etween Ridge and Napier). | want to make a formal complaint regarding the stench coming from the Arbor Hills Landfill
nd was told to email everyone attached. | noticed the smell when | got home from work last night and then again as | left
y house this moming. This is not the first time | have smelled the dump but this is first time | am making a formal
omplaint. When | moved to Steeplechase | was assured that the dump would not negatively impact our day to day living,
nd | am now wondering what the future holds. Please help get the situation under control because | doubt it will get better
ithout serious efforts from our community.

incerely,




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

L
8329
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Clcrc

& Odor

] Other

12/05/2016

08/09/2017 09:49:24 AM
Kenneth Ruffatto

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile rd
Northville

Mi

O other
O state
O other Program Office

| appreciate the continued vigilance from the EPA and DEQ. | hope you can get the facility to get their operations under
ontrol soon and stop poisoning me and my family. It's a shame that this facility has been allowed to operate like this for so
any years. Please do NOT let them expand any further.

lease see the DEQ odor complaint form for your reference.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going Investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8330
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 12/05/2016
Date/Time Record Created : 08/09/2017 09:51:36 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile rd
Northville

ood evening,

s we come home from work we are greeted with this nasty rotten egg smell this evening around 6pm.
his has been an ongoing situation and no one seems to put a stop to it.

his is not quality of life.
his is unfair.

lease put a stop to this horrible air pollution.

hank you for your time.

teeplechase resident

ent from my iPhone




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

9
Citizens ID Code: 8331
Source of Complaint: O In Person O Fax O other
@ intemet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
Ol crc
X odor
] other
Date Complaint Received : 12/05/2016
Date/Time Record Created : 08/09/2017 09:53:29 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :
Complainant's Information:
Name: Non-esponsiv
Address:
City:
State:
ZipCode:
E-mail Address: [Non-Responsive ]
Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Landfill smells bad again tonight. 12/5/2016. Very tired of this. | live on Tamarack Trail in Steeplechase.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

°
Citizens ID Code: 8332
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 12/05/2016
Date/Time Record Created : 08/09/2017 09:54:49 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile rd
Northville

Mi

rbor Hills Landfill odor is bad this evening. | am smelling it at my house and at Crestbrook Dr. and 6 Mile - the
teeplechase main entrance. It smells strong and gassy. | got an instant headache when | went out my front door.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

L)

Citizens ID Code: 8333
Source of Complaint: O In Person O Fax O other

@ Intermet O Phone O state

O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno

O cFc

X odor

] other
Date Complaint Received : 12/05/2016
Date/Time Record Created : 08/09/2017 10:03:23 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

Dear All,

IThanks,

| live on Briar Ridge Lane in Steeplechase, Northville.

IThe Arbor Hills landfill smells this evening; | came home at 6:00pm and | could smell it all the way at 6 mile and Ridge Rd. It
smells like leaking gas, same old smell we have been experiencing on and off over the last year.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8334
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

[_] Asbestos Demo/Reno
Ol crc

& Odor

] Other

12/05/2016

08/09/2017 10:06:09 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

O other
O state
O other Program Office

r. Miller - tonight since 5pm | have smelled a stench coming from the Arbor Hills Dump. Its a smelly rotten egg smell. Its
bout average in terms of magnitude, its been worse. | live in Steeplechase of Northville on Briar Ridge Lane. It seems
henever the wind is blowing from southwest to northeast | can smell it.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

U 5 rmronmerrtal Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

L
8341
O In Person O Fax
‘ Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
[(JcFc

g Odor

] Other

11/30/2016

08/09/2017 10:19:57 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

O other
O state
O other Program Office

rbor Hills continues to pollute the air with the foul odors from their facility. This continues our ability to enjoy the beautiful

utdoors.

Please see the DEQ complaint form attached. | would appreciate your continued attention to the matter and bring the
ituation under control.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8343
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
[(JcFc
g Odor
] Other
Date Complaint Received : 01/09/2017
Date/Time Record Created: 08/09/2017 10:50:55 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

Please note Arbor Hills Landfill stinks today. It's 2 p.m. and | started smelling it an hour ago. It is not a gassy odor.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8345
O In Person O Fax
‘ Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
[JcFc
& Odor

D Other

02/06/2017
08/09/2017 10:54:47 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

Dear Sir/Madam,

lease visit and review situation.

Please note that the smell from the Landfill- February 6, 2017 is very intense (Gas smell). | would like to request MDEQ to

O other Program Office




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8350
. In Person O Fax
O Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Ol crc

& Odor

] Other

02/06/2017

08/09/2017 11:03:17 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

O other
O state
O other Program Office

| live in SteepleChase subdivision in Northville, MI. We have been experiencing very bad smell from Arbor Hills Landfill

hich makes our life miserable.

his really has very bad impact on our health here in community and would request you to take appropriate action so that

e can live healthy and enjoy outdoor.

y husband and kid was complaining headache all day yesterday due to bad smell.

LEASE HELP and SAVE US from this Landfill!!




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going Investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8351
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Clcrc

& Odor

] Other

02/13/2017

08/09/2017 11:06:49 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc
10690 Six Mile Rd

Northville
Mi

O other
O state
O other Program Office

ﬁrbor Hills Landfill stinks this evening. It has been increasing in intensity for a few hours now.

Northville Twp.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8352
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Clcrc

& Odor

] Other

02/13/2017

08/09/2017 11:08:15 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

O other
O state
O other Program Office

r. Miller - | was out walking through my neighborhood of Steeplechase in Northville just now and noticed the familiar rotten
gg smell from Arbor Hills. Its sad, just when | start to think maybe they have changed their way over there, | smell it again.

| live on Briar Ridge Lane. Please help us homeowners who are subjected to this chronic air pollution from Arbor Hills.
hank you.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

e
Citizens ID Code: 8353
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
[(JcFc
& Odor
] Other
Date Complaint Received : 02/13/2017
Date/Time Record Created : 08/09/2017 11:10:03 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

Dear Sir/Madam,

Please note that the smell from the Landfill- February 13 2017 is horrible today(Gas smell). The smell is bad at Ridge
Elementary all the way to our subdivision. | would like to request MDEQ to please visit and review situation.

Regards




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

U 5 rmronmerrtal Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

L
8354
O In Person O Fax
‘ Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
[(JcFc

g Odor

] Other

02/13/2017

08/09/2017 11:11:47 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

O other
O state
O other Program Office

he Arbor Hills Landfill has been smelling of methane for several hours now. Please help us stop this unhealthy noxious

orthville resident o

dor from continuing. They keep promising it will but the smell continues!




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

L
8355
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
[(JcFc

g Odor

] Other

02/14/2017

08/09/2017 11:13:30 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

O other
O state
O other Program Office

ello,

| would like to bring your attention to the continued nuisance created by Arbor Hills Landfill. Please see the attached MDEQ
omplaint form. The odor has been very strong this time and it is causing sinus issues for me. | would appreciate if you
ould continue to work with the Landfill to get control over their operations.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

LS. Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

e
Citizens ID Code: 8356
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
[(JcFc
& Odor
] Other
Date Complaint Received : 02/14/2017
Date/Time Record Created : 08/09/2017 11:15:00 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address: 10690 Six Mile Rd

City: Northville

State: MI

Zip Code

Phone Number:

Description of Complaint:

Hello,

I am a resident at [N

| would like to report a foul odor that smells like garbage in the area by my home, my cross streets are close to BECK and 7
ile. This nuisance odor is becoming more and more of a normal occurrence and | have had several emails stating that the
anner is being worked on but have yet to see or smell any improvements. please log this complaint.

Regards,




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

U 5 rmronmen’(al Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8357
O In Person O Fax
‘ Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
[(JcFc

& Odor

] Other

02/14/2017

08/09/2017 11:16:31 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile Rd
Northville

Mi

O other
O state
O other Program Office

ap

IThe Arbor Hills dump has been really stinky lately. Please don't allow it to expand further!




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

U 5 rmronmerrtal Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

e
Citizens ID Code: 8358
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
[(JcFc
g Odor
] Other
Date Complaint Received : 02/14/2017
Date/Time Record Created : 08/09/2017 11:18:00 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Address:

City:

State:

ZipCode:
E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address: 10690 Six Mile Rd

City: Northville

State: Ml

Zip Code

Phone Number:

Description of Complaint:

he Arbor Hills Landfill is smelling today again!!!!
Please help us that live near this mal functioning and mis-managed Landfill. What toxins are in the air? No company have
he right to infringe on my quality of life like this!

orthville resident. Steeplechase Subdivision




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8360
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Clcrc

& Odor

] Other

03/09/2017

08/09/2017 11:22:32 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile rd
Northville

Mi

O other
O state
O other Program Office

ear All,

| am writing to inform you regarding the littering of Northville township with garbage from the landfill due to high winds
esterday. | have attached a picture | took this moming from my back yard depicting the extent of the littering. | am not sure
ow Arbor Hills is going to clean this mess, | noticed a small crew cleaning 6 mile road, but getting all the garbage of the
rees will be a big task. You could see plastic bags decorating the trees west of Steeplechase subdivision and the old
emetery on the cornet of 6 mile and Napier Rd. | do understand that Arbor Hills cannot control Mother Nature, however all
he weather stations warned the residence of Southeast Michigan regarding high winds on Thursday, March 8 for many
ays. | do not understand why it took Arbor Hills almost half the day to stop accepting garbage (per various news outlets)
nowing that the entire (light weight) garbage loads will land onto roads and subdivisions in Northville Township?

hank you for keeping us safe.

est




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

LS. Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

<
Citizens ID Code: 8361
Source of Complaint: O In Person O Fax O other
@ intemet O Phone O state
O Intemet - OECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 03/09/2017
Date/Time Record Created : 08/09/2017 11:23:42 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:
Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address: 10690 Six Mile rd

City: Northville

State: MI

Zip Code

Phone Number:

Description of Complaint:

For two days now, Northville and Salem townships have been covered in litter and blight due to the continued
ismanagement of Washtenaw County's Arbor Hills Landfill.

he dumnp should be shut down until they can clean up this horrible blight on our community.

lews stories: http://bit.ly/2mDbjRV and http://bit.ly/2n0jTLn




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number :

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

e
8362
O In Person O Fax
. Internet O Phone
O intemet-0ecA O Mail

D Asbestos Demo/Reno
Clcrc

& Odor

] Other

03/09/2017

08/09/2017 11:25:40 AM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

10690 Six Mile rd
Northville

Mi

O other
O state
O other Program Office

Il - This morning when | was driving to work at 7:30am, there was trash all along 6 mile road. We had high winds
esterday, so | wanted to see if they came from the Arbor Hills Landfill. | turned around and drove up 6 mile toward Napier
oad and there was all kinds of trash from Arbor Hills along their Eastern Border fence as well as the trees along the East
ide of Napier Road between 6 mile and 5 mile roads. | think it was irresponsible for Arbor Hills to be accepting trash on

uch a windy day. They should be held accountable for all the pollution that they inflicted on Northville Township. This
continued mis-management of Arbor Hills is why they cannot be allowed to expand any further!




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

°
Citizens ID Code: 8397
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 08/18/2017
Date/Time Record Created : 08/18/2017 02:14:33 PM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address:

City:

State: MI

Zip Code

Phone Number:

Description of Complaint:

iGood Morning!

IThe Arbor Hills Dump smells really bad this morning making it had to enjoy our beautiful wooded back yard this morning for
A cup of coffee on my deck.

This is the first time it has smelled at my house this week.

IThank you




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:

Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:
Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

,o,
8398
O In Person O Fax O other
‘ Internet O Phone O State
O Intemet - OECA O Mail O other Program Office

D Asbestos Demo/Reno
[JcFc
g Odor

|:| Other

08/18/2017
08/18/2017 02:18:09 PM
Kenneth Ruffatto

Advanced Disposal Services Arbor Hills Landfill Inc

Mi

alleged work.

IThe dump stinks like garbage this moming.

| keep hearing back from legislators that you're working to remedy this situation yet | have not seen any results of this

ICan someone please share with me something tangible that has been done to fix this issue? My family has been negatively
affected by air pollution going on two years now.

Regards




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



< EPA

.S, Environmental Protection

Region 5 - Air and Radiation D
Air Enforcement Tracking System
Complaint Form
o
Citizens ID Code: 8399
Source of Complaint: O In Person O Fax O other
@ intemet O Phone O state
O Intemet - OECA O Mail O other Program Office
Type of Complaint: (] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 08/18/2017
Date/Time Record Created: 08/18/2017 02:19:34 PM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:
Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address:

City:

State: MI

Zip Code

Phone Number:

Description of Complaint:

| am atterpting to work from my deck this morning in Steeplechase neighborhood. Once again | am receiving a strong odor
rom the Arbor Hills landfill. What is the plan to resolve and prevent this air pollution for the residents in the surrounding
reas?




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

.S, Environmental Protection Agency

Region 5 - Air and Radiation Division

Air Enforcement Tracking System

Complaint Form

o
Citizens ID Code: 8400
Source of Complaint: O In Person O Fax O other
@ Intermet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
O cFc
X odor
] other
Date Complaint Received : 08/18/2017
Date/Time Record Created : 08/18/2017 02:21:15 PM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

Mi

Advanced Disposal Services Arbor Hills Landfill Inc

o Whom it May Concemn,

hank you,

| am concerned about the odor coming from the Arbor Hills Landfill. Last night at approximately 8:30 P.M. | took a walk
hrough my subdivision. | could smell the landfill from 6 mile all the way to 7 mile. This is an ongoing issue. Please let me
now what is being done to fix this problem.




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter



EPA

LS. Environmental Protection Agency
Region 5 - Air and Radiation Division

Air Enforcement Tracking System
Complaint Form

e
Citizens ID Code: 8402
Source of Complaint: O In Person O Fax O other
@ internet O Phone O state
O intemet-0eECA O Mail O other Program Office
Type of Complaint: [] Asbestos Demo/Reno
[(JcFc
& Odor
] Other
Date Complaint Received : 08/21/2017
Date/Time Record Created : 08/21/2017 08:31:53 AM
Person Entering Complaint : Kenneth Ruffatto
Assigned To:
Date Assigned:
Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:

Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: Advanced Disposal Services Arbor Hills Landfill Inc
Contact Person

Street Address:

City: Northville

State: MI

Zip Code

Phone Number:

Description of Complaint:

At the request of some, | am keeping this group posted of another pleasant and odorful day this morning in Northville.

IThank you for listening and hope to see a resolution to this saga ...




Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| on-site Visit (Not an Inspection)
<] Other (such as Local Government)
[ ] Phone or Letter Response

Comments:

On-going investigation.

Attachment(s):

Attach Files ==>>:

Link to EDMS ==>>:

(| Referred to Other Federal Agency

[| Referred to Other State Agency

(| Referred to State Environmental Agency
[] Warning Letter





